
From our early days until todayFrom our early days until today

2017-2018
Digital Transformation

Omnichannel Contact Center
Chatbot

2014-2015
Unified Communication

Traditional Contact Center

2016-2017
Multichannel UC & CC

Facility Management
Telemarketing Operation

2019-2020
New Normal - Mobility

Cybersecurity
Work From Anywhere

Analytic Driven

2021-2023
AI Monitoring and Threat Hunting

Voice Of Customer
Contact Center AI (CCAI)

2024
Voice and Text Analytic

Business Process Outsourcing (BPO)
Business Support trade 

and IT Support Service

Our ServicesOur Services

With years of experience and a portfolio of successfulWith years of experience and a portfolio of successful
projects, we have the expertise to deliver transformativeprojects, we have the expertise to deliver transformative
solutions in CX, AI Automation, BPO, and Cybersecurity.solutions in CX, AI Automation, BPO, and Cybersecurity.

We prioritize your customers' needs andWe prioritize your customers' needs and
experiences, ensuring that our solutions driveexperiences, ensuring that our solutions drive

satisfaction and loyalty.satisfaction and loyalty.

We stay at the forefront of technological advancements,We stay at the forefront of technological advancements,
continuously exploring and integrating the latestcontinuously exploring and integrating the latest
innovations to keep you ahead of the competition.innovations to keep you ahead of the competition.

Our team of experts is committed to providingOur team of experts is committed to providing
exceptional support and service, ensuring thatexceptional support and service, ensuring that

you get the most out of your investment.you get the most out of your investment.

Why Choose Us?Why Choose Us?

1. Customer Experience (CX) Solutions1. Customer Experience (CX) Solutions

Omni-Channel IntegrationOmni-Channel Integration
Customer Journey MappingCustomer Journey Mapping
Personalization and RecommendationsPersonalization and Recommendations
Voice of the Customer (VoC) ProgramsVoice of the Customer (VoC) Programs

2. AI Automation Solutions2. AI Automation Solutions

Intelligent Chatbots and Virtual AssistantsIntelligent Chatbots and Virtual Assistants
Robotic Process Automation (RPA)Robotic Process Automation (RPA)
Natural Language Processing (NLP)Natural Language Processing (NLP)
Predictive AnalyticsPredictive Analytics

3. Business Process Outsourcing (BPO) Services3. Business Process Outsourcing (BPO) Services

Customer SupportCustomer Support
Back-Office OperationsBack-Office Operations
Technical SupportTechnical Support
Sales and Marketing SupportSales and Marketing Support

4. Cybersecurity Solutions4. Cybersecurity Solutions

Threat Detection and ResponseThreat Detection and Response
Security Assessments and AuditsSecurity Assessments and Audits
Protection Identity and Access ManagementProtection Identity and Access Management
Incident Response PlanningIncident Response Planning


